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Wildfire Recovery

Over 27,000 claims have 
already been partially paid –
over $12.1 billion has already 
gone out to survivors. 

Nearly $435,000 on average 
per claim to help people pay 
for living expenses, replacing 
the things they lost, and 
start the rebuilding process.



Wildfire Recovery

Insurance workshops in the 
Palisades and Altadena 
areas.

Town halls and rebuilding 
events at the city, county, 
state, and federal level.

Disaster Recovery Centers



Emergency Actions

• Ordered insurers, including FAIR Plan, to properly and promptly 
investigate all consumers’ smoke damage claims and ensure fair 
payments under law.

• Ordered insurers, including FAIR Plan, to continue providing 
Additional Living Expenses coverage until wildfire survivors’ homes 
are deemed habitable as a result of fire debris, ash, and other 
hazardous materials.

• Ordered insurers, including FAIR Plan, to pay more than the required 
30% of contents coverage without requiring a detailed inventory.

• Declares One-Year Nonrenewal Moratorium for residential policies 
within or adjacent to wildfire perimeters.



Safer From Wildfires

First in the nation discounts to 
consumers for wildfire 
mitigation.

Wildfire Risk Score 
transparency allow consumers 
to request and appeal your 
property risk score.

Fire Hardening and Defensible 
Space Disclosure and 
Addendum.



• Class A fire-rated roof
• 5-foot ember-resistant zone around the structure
• Noncombustible 6 inches at the bottom
• Ember- and fire-resistant vents
• Double pane windows or added shutters
• Enclosed eaves

Protect Your Home or Business



• Cleared vegetation and debris from under decks.
• Move sheds and outbuildings at least 30 feet away.
• Trim trees and remove brush in compliance with 

state and local defensible space laws.

Protect Your Immediate Surroundings



• Neighborhoods can form a Firewise USA 
community

• Cities, counties, and local districts can become 
certified as a Fire Risk Reduction Community

Protect The Whole Community



Create a Resilient Insurance 
Market

Sustainable Insurance Strategy

Modernizing Our 
Insurance Market

Accessible Insurance For 
Californians

Protect Communities From 
Climate Change



For Realtors - Start Early

• Many companies are still writing, but it may take 
longer find one in higher risk markets where 
there are fewer options. 

• Talk to as many agents or brokers or find a listing 
at insurance.ca.gov. 



For Realtors - Don’t Settle For The FAIR Plan

• Make sure your clients are exploring all options.

• Although the FAIR Plan will offer a policy when 
nobody else will, they are paying more for less 
coverage. 

• If you have a problem getting a FAIR Plan policy 
in time to close a sale, contact the Department of 
Insurance. 



• Discuss how they can help lower their insurance 
costs or increase their insurance availability 
through mitigation efforts.

• Talk to them about Safer From Wildfires and the 
Fire Hardening and Defensible Space Addendum 
(Form FHDS). 

• Schedule a Defensible Space Inspection with your 
local fire department or CalFIRE.

For Realtors - Help Educate Clients



Disaster Preparedness

Follow all evacuation orders 
from local authorities.

If time allows, locate your 
insurance policy documents and 
upload them to the cloud using 
your mobile device.

If time allows, make a photo or 
video inventory of your 
possessions. An inventory can 
be completed quickly and easily 
on your smart phone and safely 
stored in the Cloud. 



Contact Us

• Phone: 1-800-927-4357 
(Consumer hotline for 
insurance complaints, 
questions, and 
assistance)

• Website: 
insurance.ca.gov

• Facebook: 
@insurancecagov

• Twitter/X: @CDInews

• Instagram: 
@cadeptofinsurance

• CDI Consumer Alerts 
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