
A Disaster Playbook - Key Agency Contacts (L.A. Metro) 

 

                                                                                            

 

 

U.S. Small Business Administration – Los Angeles District Office       

• Website: sba.gov/district/los-angeles                                
• Address: 312 N. Spring St., Los Angeles, CA 90012          
• Phone: 213-634-3855 
• Email: General inquiries via website contact form 

 

Federal Emergency Management Agency (FEMA) – Region IX (California) 

• Website: fema.gov/locations/california 
• Phone: 1-800-621-3362 
• Email: Contact via website 

 

California Department of Insurance (CDI) 

• Website: insurance.ca.gov 
• Los Angeles Office: 300 S. Spring St., 14th Floor, Los Angeles, CA 90013 
• Consumer Hotline: 800-927-4357 
• Email: General inquiries via website 

 

Los Angeles County Assessor’s Office 

• Website: assessor.lacounty.gov 
• Address: 500 W. Temple St., Room 225, Los Angeles, CA 90012 
• Property Tax Portal: propertytax.lacounty.gov 
• Phone: 213-974-3211 
• Email: helpdesk@assessor.lacounty.gov 

 


