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INTRODUCTION 

The CRISNetMLS Matrix platform is the industryôs top rated MLS platform offering an ultra-modern 

and flexible environment. This manual will guide you through intermediate search techniques, contact 

and prospect management, and using carts in Matrix. Follow the steps in these sections to get 

started.  

¶ ñMinimum System Requirementsò on page 4 

¶ ñDisabling Pop-up Blockersò on page 5 

¶ ñAccessing the CRISNetMLS Matrix platformò on page 6 

MINIMUM SYSTEM REQUIREMENTS 

To use the CRISNetMLS Matrix Platform, your system should meet these minimum requirements: 

Operating System:   Windows XP, Windows Vista, Windows 7, Windows 8, or Mac OS X 

Internet Connection:  56k Modem (high speed internet access recommended) 

Web Browser:    Internet Explorer 7.0 or later, Firefox, Safari, or Chrome 
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DISABLING POP-UP BLOCKERS 

Your computer may have an internet browser or security software that blocks unwanted pop-ups. 

CRISNetMLS products utilize help screens and other features that may be blocked by some pop-up 

blockers. Follow the steps below to allow pop-ups from CRISNetMLS products in Internet Explorer. 

1. In Internet Explorer, select Tools Ą Pop-up Blocker Ą Pop-up Blocker Settings . 

 

2. Add the following websites to the ñAllowed Sitesò list: 

¶ http://crmls.org (CRMLS Website) 

¶ http://www.mrmlsmatrix.com (CRMLS Matrix) 

¶ http://realist2.firstamres.com (Realist Tax) 

¶ http://tm.marketlinx.com (Smart Trac/Smart Fax) 

¶ http://SRAR.com (Southland Regional Assoc.) 

 

 

 

 

 

 

Note:  For information on allowing pop-ups from CRISNetMLS products in other Internet browsers or 

security software, refer to your applicationôs documentation. 

 

http://srar.com/
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ACCESSING THE CRISNETMLS MATRIX PLATFORM 

Follow the steps below to access the CRISNetMLS Matrix platform. 

1. Open your web browser and navigate to http://www.SRAR.com 

2. Click the Login to CRISNetMLS Matrix  button. 

 

 

 

 

 

 

 

 

 

 

3. Enter your User ID and Password, then click Login .  

 

After you have logged in successfully, you will see the CRISNetMLS Matrix home screen. 

 

 

 

 

http://www.srar.com/
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HOT SHEETS 

Hot Sheets give you quick access to recent market activity and updates, such as new listings, price 

changes, back on market, and expired listings. There are two types of Hot Sheets available, Personal 

and Residential. Personal Hot Sheets give you recent updates for all property types and Residential 

Hot Sheets give you recent updates for the Residential Property type only.  

¶ ñCustomizing Hot Sheetsò on page 7 

¶ ñRunning Your Hot Sheetsò on page 8 

CUSTOMIZING HOT SHEETS 

Follow the steps below to customize your Hot Sheets. 

1. From the Home  tab, click the Customize  link for the Hot sheet you want to work with. 

 

 

 

 

 

 

 

2. Select your Hot Sheet search criteria in the available fields and click Save. 

 

  

NoteΥ ¢ƘŜ ά[ŀǎǘ wǳƴ 5ŀǘŜέ ŘƛǎǇƭŀȅǎ ǘƘŜ 

modification date of the last listing that 

was found by your Hot Sheet. 
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RUNNING YOUR HOT SHEETS 

To run your Hot Sheet, click Personal Hot Sheet  or Residential Hot Sheet  on the Home tab. 

 

 

 

 

 

 

 

 

 

After you have run a Hot Sheet, you will see a results window similar to the one below: 

 

Hot Sheets only display listings that have had a market change since your last run date. 

 

 

NoteΥ ¢ƘŜ άCtypeέ column displays 

the άƳŀǊƪŜǘ ŎƘŀƴƎŜέ ƻŦ ŀ ƭƛǎǘƛƴƎ 

located in the area you are tracking. 
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Refer to the table below for Change Types (Ctype) and their definitions: 

Change Type (Ctype)  Definition  

NEWL New Listing 

BKOF Backup Offer 

PEND Pending 

BKOM Back On Market 

PRIC Price Change 

HOLD Hold Do Not Show 

EXPD Expired 

WDRN Withdrawn 

CANC Canceled 

SOLD Sold 

LEAS Lease 

Refer to the table below for Status (S) definitions: 

Status (S)  Definition  

A Active 

B Backup Offer 

P Pending 

H Hold Do Not Show 

W Withdrawn 

K Cancelled 

X Expired 

S Sold 

 

For complete details on status definitions, refer to the CARETS Standardized Rules and Regulations. 

  

http://crmls.org/help/policy/StandardizedRulesAndRegs.pdf
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INTERMEDIATE SEARCH TECHNIQUES 

The CRISNetMLS Matrix platform allows you to search for listings in a variety of ways. Follow the 

steps in these sections to search for listings. 

¶ ñDetail Searchò on page 10 

¶ ñKeyword Searchò on page 11 

¶ ñDate Range Searchò on page 12 

¶ ñCreating A Custom Searchò on page 14 

DETAIL SEARCH 

The Detail  search allows you to search for listings using all of the available search fields in the 

CRISNetMLS Matrix platform. Follow the steps below to perform a Detail  search. 

1. Click the Search  tab, then click the Detail  link under the property type you would like to search. 

 

2. Select your search criteria using the available fields. 
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KEYWORD SEARCH 

Adding keywords to your searches allows you to quickly find or eliminate listings from your search 
results based on keywords that a listing agent may have used to describe a property in the Property 
Description  or Agent Remarks  fields. 

 

 

KEYWORD INCLUSION 

Use the wildcard symbol (*) to search for keywords that a listing agent may have used in the Property 
Description or Agent Remarks field to describe a property. For example, to search for listings that 
contain the word TLC, type *TLC* in the Property Description or Agent Remarks fields. 

Note: To search for multiple keywords, separate each keyword with commas (,). For example, to include the 
keyword fixer and exclude the keyword short sale, type *fixer*, !*short sale*  in the Property Description or 
Agent Remarks fields. The search results will return all listings that contain ñfixerò but do not contain ñshort 
saleò. 

KEYWORD EXCLUSION 

Use an exclamation mark (!) before a keyword to exclude listings that contain specific keywords that a 
listing agent may have used in the Property Description or Agent Remarks field to describe a 
property. For example, to exclude listings with the words ñshort saleò, ttype !*short sale*  in the 
Property Description or Agent Remarks fields. 

Note: To search for multiple keywords, separate each keyword with commas (,). For example, to include the 
keyword fixer and exclude the keyword short sale, type *fixer*, !*short sale*  in the Property Description or 
Agent Remarks fields. The search results will return all listings that contain fixer but do not contain the short 
sale. 
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DATE RANGE SEARCH 

Adding a date range to your searches allows you to search for listings based on specific date related 
criteria. Follow the steps below to add a date range to your search criteria. 

 

1. From the Search  tab, select a search link under the Property Type you would like to search. 

 

2. Select your search criteria and enter a date range in any of the available date fields. 
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Refer to the table below for a list of available date fields and their definitions: 

 

Date Field  Definition  

Status Date Use this field to search for listings that have had a status change within a 
specific date range. 

Price/Status Date Use this field to search for listings that went off market within a specific 
date range. 

Listing Date Use this field to search for listings that have a listing contract date within 
a specific date range. 

Pending Date Use this field to search for listings that expired within a specific date 
range. 

Expiration Date Use this field to search for listings that expired within a specific date 
range. 

COE/End Date Use this field to search for listings that closed escrow or ended within a 
specific date range. 

Modification Date Use this field to search for listings that were modified within a specific 
date range. 

Date Entered Use this field to search for listings that were entered in the MLS within a 
specific date range. 

 

When entering dates, you can use various formats to get the results you need. Refer to the list of 
options below: 

¶ To input a specific date range for example, January 1st to March 10th, enter 01/01/12-03/10/12. 

¶ To enter a whole number for a ñdayôs backò search, enter 0 which represents todayôs date or  
0-10 for 10 days back. 

¶ To search for listings that are greater than the specified date use the + sign. For example, 
enter 10/1/12+ or 90+ for listings that were listed 90 days back from the specified or present 
date. 

¶ To search for listings that are less than the specified date use the ï sign. For example, enter 
10/1/12- or 90- for listings 90 days or older than the specified or present date. 
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CREATING A CUSTOM SEARCH 

The CRISNetMLS Matrix platform allows you to create a custom search for each property type. 
Creating your own search allows you to add search fields to suit your personal preferences. Follow 
the steps below to create your own search page. This example demonstrates how to create a custom 
residential search, but the instructions for other property types are the same. 

 

1. From the Search tab, click the Create Your Own  link for the property type you want to create a 
custom search for. 

 

2. Click the Add  link to add search fields for the property type you selected. 

 

Note:  The Add Additional Fields  option is available at the bottom of all search pages for all property types.  
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3. To add search fields, begin to type in name of field in the SEARCH field located on the lower left 
of Available Fields, or click the name of the field in the list of Available Fields, then click the Add  
button to add the selected field to your custom search. 

 

To select multiple fields at once while scrolling the list, hold down the CTRL key (Windows) or 
Command  key (Mac) on your keyboard as you select the fields you want to add to your custom 
search. You can also use the SEARCH field to type a field name and then ADD. 

 

Note:  If you need to remove a field from your custom search, select the field in the Selected  Fields  list and 
click the Remove  button. 
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4. To change the order of fields on your custom search, select a field in the Selected Fields list and 
click the Move Up  or Move Down  button. 
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5. When you are done adding fields, click the Back  button to save your changes and return to your 
custom search. 
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SAVING SEARCHES 

Saved searches allow you to set up customized search criteria for each of your clients. You can also 
use saved searches as a base for creating Auto Emails and Favorite Searches. 

¶ ñSaving a Searchò on page 18 

¶ ñManaging Saved Searchesò on page 21 

SAVING A SEARCH 

1. From the Search results page, click the Save button. 

 
2. Click the New Saved Search  button. 
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3. Type a name for your search in the Search Name  field. 

 

4. To assign the saved search to one of your contacts, select a contact in the Contact drop-down list. 

 

 

Note:  If you are saving the search for a new client that is not already in your contact list, click the Create a 
New Contact  link to add the client to your contacts. 
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5. To add the search to the My Favorite Searches widget on the Matrix Home tab, click the Enable 
as Favorite Search  on Home Tab  checkbox. 

 

6. When you are done, click Save to save your search. 

 

  



Intermediate Matrix       
 

www.SRAR.com Tech Support SRAR-SFV 818 947 2202  SRAR-SCV 661 295 7117 techsupport@srar.com 
 

[21] 

MANAGING SAVED SEARCHES 

Follow the steps below to manage your saved searches. 

1. From the My Matrix  tab, click Saved Searches . 

 

2. Click a saved search to display a list of options for the saved search. 

 

3. To manage your saved search, do the following: 
¶ Click Settings  to change the Search Name, the client it is assigned to, enable/disable it as a 

Favorite Search, or to convert it to an Auto Email. 

¶ Click Criteria  to update the Saved Searchôs search criteria. 

¶ Click Results  to run the saved search. 

¶ Click Date Since  to run the saved search and only display new results from the last date and 

time you ran the saved search. 

¶ Click Market Update  to run a search with a specified date range or from the last date you ran 
the search. 

Note : Use the Filter Saved Searches  drop-down list to quickly sort and find your saved searches. 

4. To delete a saved search, click the checkbox next to the search name, then click Delete . 

 










































































































