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INTRODUCTION 

CRISNetMLS uses the CRMLS Matrix Platform. The CRMLS Matrix Platform is the industryôs top 

rated MLS platform offering an ultra-modern and flexible environment. This manual will give you a 

basic introduction to the Matrix and guide you through performing basic searches, viewing search 

results, and printing and emailing listings.  

 

 

MINIMUM SYSTEM REQUIREMENTS 

To use the CRISNetMLS CRMLS Matrix Platform, your system should meet these minimum 

requirements: 

Operating System:   Windows XP, Windows Vista, Windows 7, or Mac OS X 

Internet Connection:  56k Modem (DSL, Cable Modem, or other high speed internet access 

recommended) 

Web Browser:    Internet Explorer 7.0 or later, Firefox, Safari, or Chrome 
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DISABLING POP-UP BLOCKERS 

Your computer may have an Internet browser or security software that blocks Internet pop-ups. 

CRMLS products utilize help screens and other features that may be blocked by some pop-up 

blockers. Follow the steps below to allow pop-ups from CRMLS products in Internet Explorer. 

1. In Internet Explorer, select Tools Ą Pop-up Blocker Ą Pop-up Blocker Settings  

 

2. Add the following websites to the ñAllowed Sitesò list: 

¶ http://crmls.org (CRMLS Website) 

¶ http://www.mrmlsmatrix.com (CRMLS Matrix) 

¶ http://realist2.firstamres.com (Realist Tax) 

 

 

 

 

 

Note:  For information on allowing pop -ups from CRMLS products in other Internet browsers or security software, refer to your 

applicationôs documentation. 
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ACCESSING THE CRISNETMLS MATRIX PLATFORM 

Follow the steps below to access the CRISNetMLS Matrix Platform:  

1. Open your web browser and navigate to http://www.SRAR.com 

2. Click Login to  CRISNetMLS  button. 

 

3. Enter your SCOUT Login information and click Login .  

 

4. After successful login in, you will see the CRISNetMLS Matrix home screen which we will 

discuss in the next section. 

 

 

http://www.srar.com/
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CRISNETMLS MATRIX PLATFORM NAVIGATION OVERVIEW 

The CRISNetMLS Matrix platformôs navigation menu bar is geared towards reducing the number of 

clicks required for navigation throughout Matrix.  

 

 

When you hover over certain tabs, you will see a drop down menu with additional navigation options. 

 

THE 10 TABS OF MATRIX: 

1. Home Tab  includes Matrix news, Market Watch, Hot Sheets, Favorite Searches, and various other widgets that 
allow you to access different features. 

2. Search Tab  allows you to access and search for listings in Residential, Residential Income, Residential Lease, 
Land/Lot, Mobile, Cross Property, Open House, and Property History. 

3. My Matrix tab  contains your Contacts, Auto Emails, Saved Searches, Sent Emails, CMAôs, Watches Listings, My 
Listings, and Settings. 

4. *Add/Edit Tab  includes the ability to add/modify listings, Open Houses, and the option to change your personal 
contact information. 

5. Finance Tab  offers the ability to calculate net sheets and utilize other personal financial calculators. 
6. Roster Tab  allows you to search for other agents and offices in the Matrix system. 
7. Stats Tab  allows you to pulls statistical reports based on MLS data for various property types. 
8. Realist Tax Tab  allows you to search property tax record information and compile farm packages. 
9. Links Tab  contains links to additional products and services that you can access. 
10. Help Tab  contains the data integrity standards, photo policy, FAQ, reciprocal passwords, links to vendor 

sponsored training classes, manuals, quick reference guides, video tutorials, and other helpful tools. 

*NOTE: You will not have the Add/Edit tab until you have attended the Listing Management ï Add/Edit class in 

person at Southland Regional Association of REALTORS. 

Secondary 
search 

navigation 
expands on 

hover 

Click More to access 
additional search options 
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HOME TAB 

The Home tab gives you quick access to everyday tasks and is the first tab you see when you log 

into Matrix.  

 

The Home tab gives you quick access to the following items: 

¶ The News widget displays current updates, releases, and important information. 

¶ The Market Watch  widget displays changes in the market place by property type. 

¶ The Hot Sheets  widget is customizable and displays the latest market changes. 

¶ The My Carts  widget gives you access to listings you have added to each property cart. 

¶ The My Favorite Searches  widget displays up to 12 of your saved searches. 

¶ The External Links  widget gives you access to additional CRMLS products and MLS systems 

such as; Sandicor MLS, MLSListings, Inc., Realist Tax, Listingbook, Cloud CMA, and others. 

¶ The My Listings  widget displays your current listings and any listings that will be expiring 

within two weeks. 

¶ The My Stats  widget allows you to access your customized statistical reports. 

¶ The Recent Portal Visitors  widget displays a list of contacts that have viewed listings sent to 

them on your behalf via the Direct Email or  Auto Email feature in the Matrix. 

¶ The Recent Use Contacts  widget displays a list of your most recently added clients in the 

Matrix. 

¶ The Additional  widget will store all the widgets not in use on your Home tab.  
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SEARCH TAB 

The Search tab allows you to search for listings by property type, including Residential, Residential 

Income, Residential Lease, Land/Lot, Mobile Homes, and Listing Cross Property. You can also 

search for Open Houses, Caravans, Property History, and Change Type History. 

 

Note:  

To search for Commercial/Industrial properties, Commercial Leases, or Business Opportunities, use 

the CARETS Commercial system instead. You can access CARETS Commercial from the Links  tab 

in Matrix. 
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MY MATRIX TAB 

The My Matrix  tab allows you to manage your Contacts, Auto Emails, Concierge, Saved Searches, 

access Sent Emailôs, Create or Update CMAôs, and View your Watched Listings. In addition, you can 

manage your listings and update your account settings. 

 

ADD/EDIT TAB 

The Add/Edit  tab allows you to add listings, modify listings and open house entries, and retrieve 

partially saved listings. You can also edit your contact (roster) information (see the ñUpdating Your 

Contact Informationò section for more details). 
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FINANCE TAB 

The Finan ce tab contains various home financing, personal financing, investment, and retirement 

calculators. In addition, the tab provides access to Buyers, Sellers, FHA, and VA net sheets. 

 

ROSTER TAB 

The Roster  tab allows you to search for agents and offices in CARETS. 
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STATISTICS TAB 

The Stats  (Statistics) tab allows you to analyze market trends and activity based on property type 

such as Residential, Residential Income, Residential Lease, Land/Lot, Mobile Homes, and Cross 

property.  

You can create statistical charts and graphs, and export statistical data. System presets allow you to 

quickly generate standard charts and graphs, or customize them with your own parameters to create 

a higher level view of the market.   
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REALIST TAX TAB 

The Realist Tax  tab allows you to access an integrated tax database that combines public records 

such as notice of defaults and trustee sales, CRISNetMLS listing data, maps, and market data in a 

single research tool. Realist Tax covers all counties in California and is updated frequently. 

 

 

 

 

 

 

 

 

 

 

LINKS TAB 

 

 

  

The Links  tab allows you to access additional 

CRISNetMLS products and services. For more 

information on the products and services you receive 

as part of your membership, please contact your Local 

Association/Board of Realtors®. 
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HELP TAB 

The Help tab contains links to helpful information such as reciprocal links and passwords, CARETS 

rules and policies, frequently asked questions, reciprocal passwords, training class schedules, 

training guides, online training videos, CRMLS news, IDX solutions and policy, virtual office websites 

(VOW) rules and policy, and the download center. 

 

LOGOUT LINK 

When you are finished working in Matrix, click the Logout link  to sign out, then close your web 

browser. 
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SEARCHING FOR LISTINGS 

BASIC SEARCH  

Follow the steps below to perform a search for listings. This example will guide you through 

performing a basic Residential search, however, the steps for performing a Residential Income, 

Residential Lease, Land/Lot, or Mobile Home search are similar. 

1. The Matrix platformôs navigation menu bar allows you to access the search features in several 

ways. When you hover over the search tab you will see a drop down menu from which you can select 

the type of search you want to run. 

 

Alternatively, you may click on the search tab itself to view all the search options on one screen such 
as in the picture below. 
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2. After youôve selected the property type you want to search for (such as Residential Detail), input 
the search criteria you are interested in searching for. 

 

3. Select a search results display format from the Display  drop down box. By default, the system will 
select Agent 1 Line. 

 

4. Select the number of listings you want the search results to display per page. Available options are 
10, 25, 50, or 100 listings per page. 

 

5. Your default display and search criteria options can be set by clicking on the default  icon. 

 

6. To generate the search results, you can click on either the Map or Results button. The results page 
will be discussed further later in this manual. 

 

Tip: If you need 
help entering 

search criteria, 
click the ? icon 

next to a field you 
need help with 

Note: The live count button will show you 
how many listings match your search criteria 
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ADDITIONAL SEARCH OPTIONS 

Refer to the table below for a list of special characters allowed for search fields. 

Special 

Character  
Description  Example  

+ 
Greater than or equal to:  
Allows you to search for values that 
are greater than or equal to the 
value you entered. When using the 
+ character, it must follow the value 
you enter. 

Bathrooms: 3+ 
Finds all listings that have 3 or more bathrooms. 

ï 
Less than or equal to:  
Allows you to search for values that 
are less than or equal to the value 
you entered. When using the ï 
character, it must follow the value 
you enter. 

Bathrooms: 4- 
Finds all listings that have 4 bathrooms or less. 

ï 
Range:  
Allows you specify a numeric 
range. 

List Price: 150000-200000 
Finds all listings with a list price ranging from $150,000 
to $200,000. 

, 
Either/Or:  
Allows you to enter multiple values 
in a single field. 

Area: 689, 690 
Finds all listings that are located in either area 689 or 
690. 

* 
Wildcard:  
Searches for unknown letters 
and/or numbers. 

Street Name: *Park 
Finds all listings that are located on a street that ends 
with the word Park. 
 
Street Name: Park* 
Finds all listings that are located on a street that begins 
with the word Park. 
 
Property Description/Agent comments: 
*key word* 

Finds all listings with the ñkey wordò in the property 
description or office comments. Use commas to 
separate multiple key words. 

! 
Exclude Selections:  
Allows you to exclude listings that 
contain a specific value for search 
criteria. When using the ! character, 
it must precede the value you 
enter. 

Year Built: !*1960* 
Excludes all listings that contain properties that were 
built in 1960. 
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MAP SEARCH 

Follow the steps below to search for properties within a selected area on a map. 

1. On the Matrix home page, click on the Search  tab and select the Detail or Quick search according 

to property type. Once you are on the search page, input your search criteria (excluding a City or 

Area) then click on the Map tab or the Map Search  link. 

 

 

2. To move the map to a specific county, select the county from the drop down ñJump toò menu. Or 
you can move the map to a city or specific address by selecting ñAddressò from the list. 

 

 

 

 

 

 

 

 

 








































