
12 Months of Mortgage Help May be Available
Homeowners impacted by the coronavirus pandemic may be 
eligible to reduce or suspend monthly mortgage payments for up 
to 12 months if the loan is owned by Fannie Mae or Freddie Mac. 
If coronavirus has caused job loss, income reduction, sickness, or other is-
sues that impact the ability to make 
monthly mortgage payment, relief 
options are available.

Both agencies also announced a 
temporary nationwide suspension of 
all foreclosure sales and evictions of 
borrowers living in homes owned by 
the company. 

Homeowners in one of the forbearance plans will not incur late fees
The agencies also suspended credit bureau reporting of past due payments 

of borrowers in a forbearance plan as a result of hardships attributable to this 
national emergency. After forbearance, a servicer must work with the borrower 
on a permanent workout option to help maintain or reduce monthly payment 
amounts as necessary. Depending on who owns the loan, contact the loan 
servicer, Freddie Mac or Fannie Mae for more information.

In the Age of COVID-19

Creating a 
New Reality for 
Real Estate
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California’s mandated “Safer 
at Home” isolation may be 
society’s best defense against 
a deadly virus, yet the order to 
go home and maintain a safe 
distance from everyone created 
a novel limbo that has swept up 
more than 900 San Fernando 
and Santa Clarita valley buyers.

That’s how many 
local transactions 
were in open 
escrow when the 
Governor’s order 
to stop work and 
seek shelter at 
home was issued.

At the same 
time, another 
1,100 homeown-
ers had “For Sale” 
signs planted 
in front of their 

home or condominium. They, too, fell 
into the novel coronavirus limbo.

Fifty owners, brokers, and office man-
agers of real estate offices in the two val-
leys met Monday via a Zoom conference 
to swap ideas on what the future holds 
and how best to proceed, especially as it 
relates to properties already somewhere 
in the pipeline.

The Governor’s order and subsequent 
guidance from the California Asso-
ciation of Realtors made it clear that 
in-person meetings are verboten. 
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Yet a legal counsel for the statewide 
association said there is no prohibition 
against real estate activity, it just can’t be 
face-to-face.

So what is safe and practical in the 
age of Covid-19? How can more people 

be helped into a home even as society is 
locked down?

Holding an open house may still be 
up to individual sellers, but the safeguards 
and steps necessary to make it practical 
and virus free seem to dictate against 
having strangers wandering through a 
home, no matter how carefully it would 
be disinfected throughout the showing. 

One broker in the meeting described 
how he solved the puzzle using technol-
ogy. He walked room-by-room with 
a phone’s camera on while interested 
buyers watched from a remote location. 
They may have been in a car outside the 
house or on the other side of the planet, 

yet the experience was similar to being 
there in person. Other agents rely on 
virtual home tours. Yet at each step, the 
group wrestled with problems that made 
completing a transaction difficult if not 
impossible under current circumstances. 

“We’re 
creating a 
new reality as 
we go, day by 
day,” a veteran 
Realtor said.

There are 
so many tradesmen and professionals 
who make a home sale happen: inspec-
tors, appraisers, contractors, painters, 
escrow officers,  and on and on. 

Some Realtors said they had lenders 
who were willing to go forward with 
a transaction, willing to send their ap-
praiser to evaluate a property .

Others said the lenders they worked 
with simply shut everything down, stat-
ing it was too difficult, too fraught.

Much of a modern real estate transac-
tion already can be completed on-line, 
but what about the steps that require 
meeting someone in person — such 
as, notarizing a title or signing specific 

documents?  “Maybe it’s time to support 
a move to e-notaries,” a broker suggested. 
But other attendees noted that it would 
take months if not years to change the law 
even though some studies suggest e-notary 
would be as secure as the old fashioned 
face-to-face stamp. 

There seemed to be consensus, however, 
that no matter the obstacles, if a client, 
whether buyer or seller, wants a transac-

tion to proceed — even through 
coronavirus lockdown — a broker has 
some obligation to push it as far as 
circumstances allow. 

Each day brings something new. 
Who knows what tomorrow holds?
The Southland Regional Association of Real-
tors is a local trade association with more than 
10,300 members serving the San Fernando 
and Santa Clarita Valleys. SRAR is one of the 
largest local associations in the nation.

Property Taxes Due April 10, But …
Property owners affected by the COVID-19 virus may have late 
penalties cancelled if they are unable to pay their property 
taxes by the April 10 deadline, Los Angeles County’s treasurer 
and tax collector announced recently. 
“I understand that this is a very stressful time, especially for those suffering direct 
effects from this public health crisis, ” said Keith Knox, L.A. County treasurer 
and tax collector.

 “We have no authority to extend the April 10 deadline, as outlined by State 
Law,” he said. “However, beginning on April 11, the day after property taxes are 
due, people unable to pay on time for reasons related to COVID-19 may submit 

a request for penalty cancellation online. The department has set up a special 
team to process these requests for those who demonstrate they were affected by 
the outbreak.”

Knox encouraged all property owners who can pay their taxes on time to do 
so, noting that the revenue helps keep the government running and providing 
vital services that the public relies on, especially at times of crisis.

Since County buildings are currently closed to the public during this emer-
gency, there will be no in-person payments. Instead, taxpayers can pay online, via 
telephone or by mail. There is no cost for e-Check payments online. For online 
credit/debit card transactions, the county’s  card payment processor charges a 
2.25 percent service fee.

Taxpayers can also visit https://ttc.lacounty.gov/, to review payment methods 
and several other online self-service options.  Taxpayers may also call 213-974-
2111 for additional information.

Realtors Only Corner
How to Access SRAR Services
As part of the “Safer at Home” order by the 
Governor of California and local officials, the 
Van Nuys and Santa Clarita valley offices of 
the Southland Regional Association of Realtors 
were closed on Friday, March 20.
Nonetheless, the Association’s 10,300 members have 
access to nearly the full range of services via email and 
the switch to virtual offices by SRAR staff.

The physical offices will remain closed until the 
emergency orders are lifted. 

The purchase and delivery of store products, lock-
boxes and lockbox keys are not available at this time. 

In an effort to continuously provide essential 
services,  members may send inquiries to the follow-
ing departments by email, which will be monitored 

throughout the duration of the office closures:
• Education — education@srar.com 
• Membership — membership@srar.com
• MLS — mls@srar.com 
• MLS Violations — mlsviolations@srar.com
• Professional Standards — professionalstandards@srar.

com
• CRISNet Technical Support — SRAR has partnered with 

CRMLS to provide uninterrupted CRISNet technical support.  
For service please call 800-925-1525

• Tech Support Hours of Operation (English):  
 — Monday through Friday 8:30 am to 9 pm 
      — Saturday and Sunday 10 am to 3 pm 
• Tech Support Hours of Operation (Spanish): 
 — Monday through Friday  8:30 am to 5 pm

For updates and more information follow SRAR on FaceBook, 
Twitter and LinkedIn or go to www.srar.com/coronavirus

To sign up for text alerts, go to www.srar.com/member-
ship and click on “Member Resources”.


